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To our patients and families,  
 
We are now almost 3 weeks into the new protocols we have implemented in the wake of the Coronavirus pandemic, and we 
thought it would be a good time to give you an update on how things have been going.  The good news is that we have seen 
a dramatic decrease in the number of ill children we are seeing in the office.  We take this trend as a sign that the social 
distancing measures you have all been practicing are working to keep your children and their loved ones safe.  Keep it up!!  
Despite these efforts, Coronavirus is still having a profound impact around the world.  Most of the modeling we have seen 
suggests that the next two weeks could be the most challenging in the United States and Pennsylvania, so we urge you to 
continue to practice social distancing, good hand washing, and avoid touching your face.   
 
In terms of Reading Pediatrics, we want to let you know that we are still here for you in any way that you or your children 
may need.  Over the last 3 weeks, we have seen patients with ear infections, strep throat, asthma attacks, pneumonia, as 
well as more serious issues such as appendicitis, viral meningitis, and a rare pulmonary embolism.  We encourage you to call 
us if your child is ill so that we do not miss these important conditions.  Our Exeter office remains the only office in which we 
are seeing “sick” children. 
 
We continue seeing children for their well visits in our Wyomissing, Temple, and Robesonia locations.  These visits remain a 
vital part of your child’s care, particularly when they are due for vaccines.  Thankfully, the data on Coronavirus infection in 
children continue to be encouraging, with most children having minimal symptoms and generally recovering without 
significant consequences.  On the other hand, the vaccines your children receive at their well visits protect against diseases 
that are much more likely to be dangerous to them, including pertussis, pneumonia, and meningitis.  In addition, well visits 
are a time for you to address concerns you may have about your child, such as poor growth, delays in development, or mental 
health concerns such as anxiety or depression.  We believe that the protocols we have in place for our well visit offices, while 
strict, allow your child to receive this essential care in as safe an environment as possible.  If you have any questions about 
these protocols, please feel free to ask us about them. 
 
Some of you have taken advantage of our new telemedicine option, which even for those of us who are technologically 
challenged, is pretty simple.  As you may or may not know, our amazing Physicians Assistant Carrie Lauer is pregnant.  Per 
her doctor’s recommendation, Carrie is staying at home.  While we all miss seeing Ms. Carrie around the office, we are excited 
to meet Baby Lauer, and to have Carrie as our new telemedicine guru.  Telemedicine can be used in a number of different 
situations, including figuring out if you need to bring your child into the office to be seen, or general Coronavirus questions 
or concerns.  Any of our providers can do a telemedicine visit, so feel free to ask a nurse for an appointment, and if you see 
Ms. Carrie, say hi for us! 
 
Finally, we are not unaware of the financial toll Coronavirus has taken.  We believe strongly that no child should go without 
medical care for financial reasons.  To that end, our Billing team stands ready to assist you with any financial issues you may 
encounter during this difficult time.  If you need help, please ask, and we will do our best to make things easier.   
 
On behalf of all of us at Reading Pediatrics, we thank you for all the kind and encouraging words, the donations of masks and 
other goods, and your patience with us as we get comfortable with our new protocols.  As always, if at any point we can do 
anything to help you and your family navigate this challenging time, we hope you will not hesitate to ask.   
 

Stay safe and thank you for the privilege of caring for your children, 
 
Your Reading Pediatrics Family 


